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Joint Secretaries

Date: 19" July 2025

TO WHOM SO EVER IT MAY CONCERN

This is to certify that M/s. Coodu Trust, located at No. 74, 2nd Floor, Thadicombu Road, Dindigul
624001, Tamil Nadu, is an authorized Franchisee and Implementation Partner for the “Wellbeing
Out of Waste” (WOW) program, an initiative of ITC Limited under its Corporate Social
Responsibility (CSR).

Coodu Trust is responsible for carrying out dry waste collection, segregation, and channelization
activities in Dindigul District. Their duties include collecting recyclable waste from households,
schools, and commercial establishments, processing it at DRCCs,

We are satisfied with the performance of Coodu Trust. Their services have been professional,
efficient, and aligned with the goals of the WOW initiative.

We value their partnership and look forward to continued cooperation.

Yours faithfully,

For Residents Awareness Association of Coimbatore — WOW Initiative

RAAC wow
s L e Y
~ Project Manager

V. Ravichandran
Project Manager
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Joint Secretaries

Memorandum of Understanding (MoU)
Executed on 19th July 2025 at Coimbatore

This Memorandum of Understanding (hereinafter referred to as the “MoU”) is entered into by and
between:

Residents Awareness Association of Coimbatore (RAAC), a registered Trust, having its office at PSG-
STEP Software Park-1l, Avinashi Road, Peelamedu, Coimbatore — 641004, Tamil Nadu.

AND

Coodu Trust, a registered firm, having its office at 74, 2nd Floor, Thadicombu Road, Dindigul — 624001,
Tamil Nadu.

Preamble

Whereas RAAC is the implementing agency of “Wellbeing Out of Waste” (WOW), an initiative by ITC
under its Corporate Social Responsibility (CSR) programme, and is appointing Coodu Trust for the
collection and segregation of dry waste from various sources—including households (Dry Resource
Collection Centres - DRCCs), schools, and commercial establishments—in Dindigul district;

And whereas Coodu Trust will be responsible for collecting recyclable dry waste, sorting and baling it at
the DRCC facility, and transporting the material to authorized recycling industries for further processing;

Now, therefore, the parties hereby agree as follows:

Roles and Responsibilities of Coodu Trust

1. Collection & Network Expansion
Coodu Trust shall collect dry waste from the segments allocated by RAAC and may also source
recyclable materials through its own network.

2. Acceptance of Materials
Coodu Trust shall accept materials delivered by RAAC’s DRCCs, subject to the agreed quality
standards.

3. Infrastructure Development
Coodu Trust shall establish and maintain the required infrastructure at its own cost, including
hubs, weighing machines, sorting units, and other necessary equipment.

RAACWOW ¢, cOODU TRUST
Project Manager
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4. Payments
Coodu Trust shall pay DRCC operators at agreed rates within 7 days of delivery and also ensure
timely settlement for other segment collections, upon receipt of invoice/bill.

5. Pricing & Procurement
Coodu Trust shall procure dry waste at rates mutually agreed upon with RAAC, which may be
periodically revised based on market trends.

6. Sorting & Transparency
All collected materials shall be sorted and baled to meet quality requirements. The current
price list for each type of dry recyclable material shall be displayed publicly.

7. Labour Engagement
Coodu Trust shall engage its own workforce, including waste handlers and rag pickers, for
waste segregation activities.

8. Health & Safety Compliance
Coodu Trust shall follow Municipal Solid Waste (MSW) Rules and be fully responsible for the
safety, health, and welfare of its workers. Any claim arising out of non-compliance shall be
borne solely by Coodu Trust.

9. Facility Standards
Storage and operations must maintain hygiene, avoid overloading, and include fire safety
measures.

10. Reporting
Coodu Trust shall maintain and share detailed data on waste collection and dispatches with

RAAC on a regular basis.

11. Right of Refusal
RAAC shall have the first right of refusal on materials collected by Coodu Trust. Surplus

materials not required by RAAC may be sold in the open market by Coodu Trust.

12. Statutory Compliance

Coodu Trust must hold valid registrations and licenses to operate and is solely responsible for
compliance with all applicable statutory and regulatory requirements, including but not limited
to:

*  Minimum Wages Act, 1948

e Payment of Wages Act, 1936
e Employees Provident Fund & Miscellaneous Provisions Act, 1952
HAAE WE

« Employegs State Insurance Act, 1948 For COODU T UST |
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13.

14.

Joint Secretaries

Contract Labour (Regulation & Abolition) Act, 1970
Workmen’s Compensation Act, 1923

Child Labour (Prohibition and Regulation) Act, 1986
Any other applicable laws related to the operation

Material Scope

Only source-segregated dry waste such as paper, plastic, cardboard, glass, metals, aluminium,
and e-waste shall be handled. Hazardous or toxic waste is strictly prohibited. E-waste, if
collected, must be handled in accordance with applicable laws.

Low-Value & Multi-Layer Plastics

Coodu Trust shall collect Low-Value Plastic (LVP) and Multi-Layer Plastic (MLP) from both
allocated and own sources, and channel them to recyclers or for co-processing as per agreed
rates.

Additional Terms

The DRCCs shall remain the property of the respective Urban Local Bodies (ULBs). No leasehold
or ownership rights are conferred upon Coodu Trust.

Coodu Trust shall not engage in any commercial activity outside the scope of this MoU.

RAAC may, at its discretion, provide necessary equipment to aid the operations.

Obligations of RAAC

1.

RAAC shall, at its discretion, provide equipment or resources to assist Coodu Trust in sorting
and baling processes.

RAAC shall not be held liable for any incidents, damages, or accidents occurring at Coodu
Trust’s facilities or any other related locations.

Term and Termination

1.

This MoU is valid for a period of three (3) years from the date of signing and may be renewed
upon mutual agreement.

The MoU shall terminate upon the expiry of the term unless renewed.

RAAC reserves the right to terminate the MoU with one month’s notice if Coodu Trust fails to

I conditions of the MoU.
ﬁijAcretZ I’WEA__BLJ For COODU TRUST

Project Manager
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4. Either party may withdraw from the MoU by giving one month’s written notice without
assigning any reason.

S. All disputes shall be resolved through mutual discussions and, if necessary, by arbitration under
the jurisdiction of Coimbatore.

6. Upon termination of this MoU, Coodu Trust shall not undertake similar waste management
activities or approach any other NGO, FMCG, or ULB for a period of two years without written
permission from RAAC. '

Signed on this 19th day of July, 2025, at Coimbatore

For RAAC For Coodu Trust

RAAC WOW For COODU TRUST

g

Project Mah-gor

V. Ravichandran [Authorized Signatory Name]

Project Manager Designation



